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Giving and Receiving Help

Directions: Working independently or with a partner, complete the scenarios below. Be
prepared to share your answers with the class.

Scenario 1: You ordered a new pair of Jordans. The shipping website says that the package
has been delivered but it never arrived.

➔ What are you asking for?

➔ Who should you talk to?

➔ What should you say?

Scenario 2: You see a person who is visually impaired walking on an icy sidewalk. What would
you do?

Scenario 3: You really want to get into a competitive summer internship program.

➔ What are you asking for?

➔ Who should you talk to?

➔ What should you say?
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